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INTRODUCTION 
The NHS in Leicester, Leicestershire, and Rutland integrated Care Board (formerly the LLR 
Clinical Commissioning Groups) are responsible for planning and improving your local 
healthcare services. 

Last year we asked you to tell us about your lived experience of GP services, particularly 
looking at the impact of the pandemic. We published a Report of Findings in September 2021 
Now we are looking at the future healthcare needs of people and we asked for your feedback 
to enable us to plan services provided by your General Practice (GPs) and other practice staff 
in and around Melton Mowbray.  

The findings from this survey highlight the areas you have indicated that matters most to you 
about the care you receive from your local practice, and this would help us to prioritise the 
way we organise and pay for services and help guide us when thinking about how to cope 
with the increase in the population in Melton Mowbray.  It will also help us to improve care 
for the higher numbers of sicker people and the general rise in demand for GP appointments 
and treatment and to design future communications and engagement plans to stimulate 
behaviour change. Whilst this survey centred around primary care, people told us information 
that impacts on secondary and acute care and will be shared across the ICB. It also provides 
useful business intelligence information for local authorities when providing services e.g., 
sustainable transformation plans. 

Based on the current population of the Borough of Melton of about 51,394 people, this survey 
was viewed by 38,427 people and achieved a response rate of about 6.25% which is a typical 
response rate based on similar surveys carried out in the past (A total of 4454 people 
attempted the survey (response rate of 8.7%), 3214 fully completed it (response rate of 
6.25%) out of which 2919 were registered patients of Long Clawson and Latham house 
medical practice.  Furthermore, on calculation of the required sample size for this survey (95% 
confidence level and 5% margin of error) a sample size of 382 respondents is required to make 
inferences about a population from a sample. 

Data was collected via online and hardcopy surveys. These surveys took place from the 9th of 
May to the 19th of June 2022. They included open ended questions which provided the 
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opportunity for the survey participants to elaborate on their responses. 40 responses were 
received via hardcopy questionnaires. 

 

 

Analysis 

Findings from the questionnaires were analysed and reported in frequencies and 
percentages. The qualitative findings from the open-ended questions from surveys where 
respondents were invited to write answers in their own words were categorised into themes 
during analysis. Purely to illustrate the themes, we have provided a selection of quotes from 
the open-ended questions. 

Note: some respondents did not answer all the questions 

The strength of this survey includes a large number of responses from participants, the 
respondents are from various age groups, and it captured the views of carers and people living 
with disabilities. A weakness was that the survey relied on the use of questionnaires and did 
not include other qualitative methodologies such as in-depth interviews or focused group 
discussions with patients. However, to mitigate this, there were open-ended questions that 
provided the opportunity for the survey participants to elaborate on their responses.  

Some activities taken to ensure that this survey reached a vast majority and vulnerable 
groups. These include: 

Local GP practice support  
• Text forwarded to all patients by all GP practices  
• Emails forwarded to all patients by all GP practices 
• Website content live on GP practice website  
• Social media posts forwarded on GP practice platforms 
• Local Facebook spotted messages posted from the Engagement and Insight team  
• Involvement of PPG members in creating awareness of the survey 
• Printed copies of the questionnaire made available at both GP practices 
Support from other stakeholders 
• Encouraging local community and voluntary sectors to promote the survey on their 

platforms by emailing tool kit, contacting via telephone to make sure printed copies 
are supplied for people who were not digitally enable. 

• Also, other partners such as i.e. Pharmacy, Libraries, Eastern European Communities, 
Samworth Brothers & Pedigree-Mars helped in raising awareness of the survey  
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• Partnership and cohesion approach with our key partners i.e., Melton Borough 
Council, Active Together, Leicestershire County Council, Local Area Coordinator, 
Voluntary community groups 

• There were face to face sessions with voluntary and mental health groups and 
digitally enabled groups    

 

 

SUMMARY OF THE FINDINGS FROM THE SURVEY 
The findings from this survey highlight what matters most regarding the care received from 
the local practices in Melton Mowbray and provide some insight that will be useful when 
planning for future services. These findings align with the feedback received and reported in 
September 2021 on what people living in Melton told us about their local healthcare services. 

62% of the respondents who participated in this survey were women, 38% were male and 
0.3% identified as non-binary. 9% were aged between 16-34 years, 26% were aged between 
35-54 years, 27% were aged between 55-64 years, and 38% were aged between 65-75+. 79% 
were English, 11% British, while about 5% were from other ethnic groups. 24% considered 
themselves to be living with some form of disability while 17% identified that they provided 
care for someone. 

Based on information from NHS digital in June 2022, Latham house medical centre has about 
36,072 registered patients while Long Clawson medical practice has about 7,175 registered 
patients. Out of this population, 2314 (77%) of the respondents who completed this survey 
were registered with Latham House medical centre while 682(23%) were registered with Long 
Clawson medical practice. 

More than half of the respondents 55.14% are willing to travel for about 5-15 minutes to 
access a GP while about one-third 35% are willing to travel for 15-30 minutes to access a GP. 

The following were highlighted as the 5 most important things to respondents which build 
their trust in local health services: 

 Ease of making an appointment either by telephone or online 
 Clinician having good knowledge of you as a patient (past history) 
 Seeing the same Doctor or Nurse regularly 
 Competent reception staff with good customer service skills 
 The flexibility of appointment type 

Below are the top 10 health services people would like to access locally if they were available 
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 Outpatient clinics 
 Diagnostic tests 
 Out-of-hours services (Monday – Friday before 8 am and after 6.30 pm and Saturday 

and Sunday) 
 Day case surgery with a local anaesthetic (numbing an area of the body) 
 Therapy services (e.g., physiotherapy, occupational therapy) 
 Health and Wellbeing Support (e.g. advice on eating healthily, exercising regularly, 

sleeping well, advice on emotional wellbeing) 
 Mental health support groups 
 Self-care 
 Alzheimer/Dementia support groups 
 Range of Preventative services provided by partner organisations 

 

About three-quarters of respondents 75% indicated that they would like these services to be 
provided face to face on a one-to-one basis. Only 5% were willing to carry out these services 
virtually on a one-to-one basis (online). 29% are willing to use technology in managing repeat 
prescriptions, 28% are willing to use it in booking appointments, and only 16% are willing to 
utilise electronic health records.  Only 6% and 10% are willing to utilise self-care apps and 
online health information. 

The major reasons for not being willing to use technology were preference for face-to-
face/human contact, lack of competence, difficulty in navigating it, lack of competence due 
to age, and lack of access to a computer or device. 

Only 34% of the respondents would like health services (including GP services) to be available 
to them in other settings. The most common settings where these services could be located 
mentioned by the respondents were local hospitals, community centres, leisure centres, 
pharmacies/chemists, and village/community halls. 

The most common things people would like to see at their GP surgery in the future were: 

 Face-to-face consultations 
 Getting an appointment easily 
 Access to a doctor (GP) 
 Open access-seeing a GP without an appointment 
 Continuity of care 
 Open access-seeing a GP without an appointment 
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RECOMMENDED HIGH IMPACT ACTION PLANS 
 Availability of appointments- findings indicated that most people have difficulty 

getting an appointment to see their GP. It is important that appointments are made 
available and easy to book either by telephone or online. Although improvements in 
access are being made, this survey indicates that these are not being felt by patients. 
Also, where possible provide walk-in services that do not require an appointment 
(open access). Furthermore, promoting awareness of out-of-hours services will help 
in meeting the demands of the population we have this opportunity with the 
introduction of enhanced access on the 1st of October 2022.  
 

 Ensure availability of face-to-face appointments and offer of choices as to the type 
of appointment patients would prefer- Most respondents indicated that they 
preferred face-to-face appointments. However, some were open to also utilise online 
consultation appointments and using technology in managing repeat prescriptions 
and in the booking of appointments. This strongly implies people's concerns around 
online services and the extent of the task to change this.  But while promoting the use 
of technology in health services, support must be provided to those who are not 
technologically enabled in order to build their confidence and promote health literacy 
for individuals and communities to ensure they are able to access, understand and use 
information and services. 

 Promote continuity of care-respondents indicated that they would like to be able to 
see familiar doctors who were aware of their medical history and if possible. With the 
current situation, it is difficult for patients to see the same doctor, however, shared 
care records will support all clinical staff to have access to all patients past medical 
history to support continuity of care.  

 Customer service skills of reception staff- This was highlighted by respondents as 
being important in improving services at their practice. Routinely, receptionists should 
be trained to improve their customer service skills. Patients indicated that they would 
like to be able to choose their doctor when an appointment is being made. The 
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reception staff should be empowered and supported to provide information to 
patients on services/healthcare staff available to provide the appropriate care 
needed. 

 Planning for future services-when planning for future local health services in Melton 
Mowbray, it is important to ensure the local services provide outpatient clinics with 
out-of-hours services, diagnostic tests, therapy services, and support for mental 
health and health and wellbeing. This feedback is related to services in Melton 
Mowbray and not specific to services in GP practices.  

 Provision of health services (including GP services) in local settings- Based on the 
responses people are open to the concept of accessing health care services in local 
settings such as local hospitals, community centres, leisure centres, and 
village/community halls. Nevertheless, this survey strongly highlights that access to 
GP practices is a major concern to people more so than the site of service (e.g 
pharmacies, community centres e.t.c 

 Stimulate behaviour change and relationship building between the general 
population and GP practices- Due to the feedback received from respondents 
regarding what they require to have trust from their GP practices, this suggests that 
attitudes towards GP practices hasn't changed since previous surveys carried out in 
July 2021 despite many conversations nationally, regionally and locally about the new 
models of access to primary care. This reinforces the need for stimulation of behaviour 
change and relationship building if we are to bring the patient population with us. 
Also, few respondents 4% indicated that they would access self-care services if they 
were made available so there is the need to encourage people to take responsibility 
for their own health. 
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RESULTS FROM THE SURVEY 
 

2314 (77.24%) of the respondents who completed this survey were registered with Latham 
House medical centre while 682 (22.76%) were registered with Long Clawson medical 
practice. 

2874 (96.77%) of the respondents who completed the survey were patients, 47 (1.58%) were 
patient relatives, 19 (0.64%) were unpaid carers of a patient, 8 (0.27%) were a friend of a 
patient while 4 (0.14%) were a paid carer of a patient.  

2314 (77.24%) were patients registered at Latham House, while 682 (22.76%) were patients 
registered at Long Clawson Medical Practice.  

 

How far are you willing to travel to access a GP practice 
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Most of the respondents 1645 (55.15%) are willing to travel for 5-15 minutes to access a GP, 
1045 (35.03%) are willing to travel for 15-30 minutes, 192(6.44%) are willing to travel less 
than 5 minutes and 101 (3.39%) patients are willing to travel more than 30 minutes to access 
a GP.  

 

 

 

What form of transport would you use to get to a GP practice? 

  
                                                                         
Count 

       
 Percent 

Walk 1123 27.28% 

Car 2503 60.8% 

Taxi 87 2.11% 

Bus  248 6.02% 

Bike 134 3.25% 

Other e.g scooters 22 0.53% 

Total 4117 100% 
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Most would either use a car 2503 (60.8%) or walk 1123 (27.28%) to their GP practice. 

1704 (57.01%) are willing/able to use sustainable transportation options, 1041 (34.83%) are 
not willing while 244 (8.16%) are not sure they would be willing to use sustainable 
transportation options to get to their GP practice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GP practices have been traditionally rooted in their local community and had an important 
role in building patient trust to improve the health and wellbeing of the community.  What 
builds your trust in local health services?  

 
Answer  

                     
Count 

 
Percent 

Seeing the same Doctor or Nurse regularly 2493 17.19% 

Clinician having good knowledge of you as a patient  
(past history) 

2585 17.83% 

Ease of making an appointment either by  
telephone or online 

2732 18.84% 
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The flexibility of appointment type 1674 11.56% 

Modern clean premises and good facilities 1157 7.98% 

Competent reception staff with good  
customer service skills 

2170 14.96% 

An active Patient Participation Group (PPG) 138 0.95% 

GP Practice links with local community groups and  
charities that offer social activities  

197 1.36% 

Staff are able to speak my language or help  
me to understand information  

397 2.74% 

Wide range of services on offer  958 6.61% 

 

The following were highlighted as the 5 most important things to respondents which build 
their trust in local health services: 

 Ease of making an appointment either by telephone or online 
 Clinician having good knowledge of you as a patient (past history) 
 Seeing the same Doctor or Nurse regularly 
 Competent reception staff with good customer service skills 
 Flexibility of appointment type 

 

 

 

 

 

 

Which health services would you like to access locally if they were available?  

 

Answer                       Count Percent 

Outpatient clinics (where people visit for a 
diagnosis of a condition or treatment, but 
do not require overnight care) 

                      2605 14.98% 
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Diagnostic tests (finds out what condition 
diseases illness you have e.g. 
breathlessness, cancer) 

                     2531 14.55% 

Day case surgery with a local anaesthetic 
(numbing an area of the body) 

                     2098 12.06% 

Therapy services (e.g., physiotherapy, 
occupational therapy)  

                     2000 11.5% 

Stop smoking services                       194 1.12% 

Health and Wellbeing Support (e.g. advice 
on eating healthily, exercising regularly, 
sleeping well, advice on emotional 
wellbeing) 

                     1133 6.51% 

Out-of-hours services (Monday – Friday 
before 8am and after 6.30pm and Saturday 
and Sunday) 

                    2220 12.76% 

Alzheimer/Dementia support groups                     565 3.25% 

Self-care (actions that individuals take for 
themselves, on behalf of, and with others 
to develop, protect, maintain and improve 
their health, wellbeing, or wellness) advise 
support groups 

                    680 3.91% 

Carers support groups                     437 2.51% 

Stroke support groups                     392 2.25% 

Mental health support groups                     944 5.43% 

Diabetic support groups                      522 3.00% 

Mother and Baby support groups                     437 2.51% 

Range of Preventative services provided by 
partner organisations 

                    546 3.14% 

Other                     87 0.50% 

 

Other services mentioned include: asthma clinic, abortion clinic, vacation advice, cancer 
support, sexual and reproductive health support, and learning/ disability support 

Below are the top 10 health services people would like to access locally if they were 
available (in descending order) 
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 Outpatient clinics 
 Diagnostic tests 
 Out-of-hours services (Monday – Friday before 8 am and after 6.30 pm and Saturday 

and Sunday) 
 Day case surgery with a local anaesthetic (numbing an area of the body) 
 Therapy services (e.g., physiotherapy, occupational therapy) 
 Health and Wellbeing Support (e.g. advice on eating healthily, exercising regularly, 

sleeping well, advice on emotional wellbeing) 
 Mental health support groups 
 Self-care 
 Alzheimer/Dementia support groups 
 Range of Preventative services provided by partner organisations 

 

How would you like to receive the above services? 

 

 

 

The majority 2245 (75.44%).  indicated that they would like these services to be provided face 
to face on a one-to-one basis However, 240 (8.06%) will like a combination of all the options 
listed. Only 174 (5.85%) would like to receive the services virtually (online e.g., Zoom) 103 
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(3.43%) will like to receive these services face to face in a peer support group and 195 (6.55%) 
have no preference. 

 

 

 

 

 

 

 

 

 

Technology is helping people to manage their health and wellbeing – what service are you 
likely to use in the future? 

 

 

Regarding the use of technology to manage health and wellbeing, 2355 (28.46%) of the 
respondents are willing to receive consultations online for repeat prescriptions, 2272 
(27.46%) are willing to book appointments online while 1304 (15.76%) are willing to utilise 
electronic health records and 1008 (12.18%) are willing to utilise wearable sensors to monitor 
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conditions. Only 482 (5.82%) and 788 (9.52%) are willing to utilise self-care apps and online 
health information. 

 

 

 

 

 

 

 

 

 

 

 

If you don’t use technology, please tell us why not? 

List of emerging themes  

Themes Number of 
respondents 

Preference for face-to-face/human contact 77 
Lack of competence 36 
Difficult to navigate 34 
Lack of competence due to age 29 
Lack of access to a computer/device 18 
Do not like it 15 
Technology is unreliable 12 
Lack of access to the internet 11 
Not appropriate for people with disabilities 10 
Lack of confidence 7 
Lack of trust that records will be secure/private 7 
Can’t afford it 6 
Delays  2 
Confusing  2 
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The most common reasons why people do not use technology include: 

 Preference for face-to-face/human contact 
 Lack of competence 
 Difficult to navigate 
 Lack of competency due to age 
 Lack of access to a computer/device 

 

Quotes to illustrate the emerging themes 

Can’t afford it 

“I cannot afford it” 

Delays  

“Takes too long” 

Difficult to navigate 

“Can’t always understand the instructions it gives, & what to press next, it’s too fast & can’t 
always tell if it works & I’ve pressed correct things. Hate it!” 

Do not like it 

“Just don't like it or trust it or myself with it” 

Lack of access to a computer/device 

“I don't have a computer or smartphone. My family help me” 

Lack of access to the internet 

“Don’t have the internet and can’t access with iPhone 6” 

Lack of competence 

“I Don’t know how to use it” 

“I am not that technically minded” 

Lack of competence due to age 

“Too old to cope with information that is supposed to cater to everyone but never covers the 
details that affect people like me.” 

Lack of confidence 
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“Not very confident with it” 

Lack of trust that records will be secure/private 

“I use technology, I just don’t trust any computer system procured by the government/NHS - 
you have a long track record of failure. Security & patient confidentiality is vital, and I don’t 
trust you with either” 

Not appropriate for people with disabilities 

“Limited vision makes it very difficult to use more complicated forms of technology” 

Preference for face-to-face/human contact 

“Doesn't always work. Face-to-face appointments mean you can really talk about your 
condition” 

“Would like to see a person” 

 

 

Technology is unreliable 

“The process fails often due technical issues, use of passwords, protocols. It’s not 
unpredictable and all very stressful.” 

Confusing 

“I find it often confusing and hard to follow” 

 

Would you like health (including GP) services to be available to you in other settings for 
example in other health, leisure, and well-being-related settings?   
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828 (34.13%) will like health (including GP) services to be available to them in other settings. 

 

 

 

 

The following were listed as places they will like health services to be available 

Locations highlighted Number of 
respondents 

Local hospitals 63 
Community centres 56 
Leisure centres 46 
Pharmacies/chemists 41 
Village halls/community halls 26 
Sports centres/health clubs/wellness centres/gyms 25 
Libraries 15 
Schools 12 
Supermarkets 10 
Mobile apps 6 
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Care homes 1 
Churches 6 
Council offices 4 
Home visits 5 
Work 5 
Mobile units 3 

 

The 5 most common locations people indicated they will like health services (including GP) 
available include: 

 Local hospitals 
 Community centres 
 Leisure centres 
 Pharmacies/chemists 
 Village/community halls 

Below are some quotes to illustrate some of the feedback 

“Perhaps weekly in village hall when there is no bus service to doctors and people that can’t 
drive” 

“Make better use of sports Centre to include health care at these places. Might inspire people 
to exercise while there!” 

“GP surgery to be available in villages on at least a weekly basis for elderly or those unable to 
travel” 

“Pharmacies, though I realise this is already happening successfully. Settings, possibly such as 
sports centres or even larger cafeteria facilities, as strange as that sounds” 

“In the workplace. People can’t afford the time off work so are less likely to take leave to see 
a doctor to ask for help” 

“I would happily meet at any setting If I could just see a doctor” 

“Perhaps in supermarkets or any large area depending on services offered” 

“Better utilisation of community hospitals Gyms and leisure centres (physiotherapy) Smoking 
cessation and nutritional advice in supermarkets Wider range of procedures to be provided 
locally to keep people from needing to travel to inner city hospitals” 
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Think about accessing GP care in the future. What is the one thing you’d like to see at your 
GP surgery that is most important to you? 

Responses Number of responses 
Face-to-face consultations 690 
Getting an appointment easily 392 

Access to a doctor (GP) 388 
Continuity of care 47 
Open access-seeing a GP without an appointment 44 
Nothing 19 
Competent staff 16 
Same-day appointments 12 
Friendly staff 12 
More doctors 12 
Out-of-hours services 10 
Compassionate and caring staff 9 
Improved access to the GP via phone 9 
Mental health support 7 
Regular health checks 7 
Diagnostic tests e.g., blood tests, x rays 6 
Adequate car parking  5 
Reception staff with good customer service skills 4 

Adequate time during consultations 3 
Efficient management 3 
Adequate pharmacy services 3 
Wellbeing clinic 3 
Wide range of services in a single location 3 
Electronic prescription services 2 
More online services 2 
Seeing a doctor of my choice  2 
Paramedics available at the GP 2 
physiotherapy services 2 

Adjustable beds for disabled people 1 
Geriatric care 1 
Home visits by district nurses 1 
Phlebotomists 1 
Preventive services 1 
Prompt response when my test results are available 1 
Specialist services 1 
Support groups 1 
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Wi-Fi 1 
 

Quotes to illustrate the emerging themes 

 Face-to-face consultations 

“Seeing my GP face to face. I have not seen him for years” 

“face-to-face consultations will be nice” 

 Getting an appointment easily 

“Being able to get an appointment quickly, not in 2- or 3-weeks’ time” 

“Easy access to make an appointment - when in need. Quickly seen, instead of weeks ahead” 

 Access to a doctor (GP) 
“Being able to see a GP” 
“Just to see the GP” 
 

 Open access-seeing a GP without an appointment 

“Just as it was before, I would like open access with no appointment” 

“To have the open drop-in surgery hours reinstated so that I can see a doctor when I feel the 
need to” 

 Continuity of care 

“Continuity of care with the same-named GP who is familiar with my case” 

“Continuity of care. Recent research has shown that outcomes are much improved if your GP 
knows you well” 

“Having a GP who knows me, which is something that I’ve struggled to get with my current 
surgery. I don’t have faith in the service available as it is at the moment” 

 

 Access to a doctor (GP) 

“Ability to communicate with GP directly, I have a rare chronic disease and sometimes admin 
staff do not triage correctly” 

“To be able to make an appointment and talk to a doctor not to be asked by an unqualified 
receptionist what your concerns are” 
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 Adequate time during consultations 

“I’ll like to have adequate time to speak to my GP when I get the chance to see him. It always 
feels rushed”  

 

 Adequate car parking 

“I’ll like a good parking space” 

 Compassionate and caring staff 

“Staff who are friendly and non-judgemental” 

“Friendly, caring, and approachable receptionists” 

 Competent staff 

“Competent nurses and doctors, the nurses and doctors need to be more thorough, I don’t 
trust them currently not to miss things, current attitude is very flippant” 

 Diagnostic tests e.g., blood tests, x rays 

“Same day blood tests, i.e., not waiting for several days or weeks after GP has recommended 
tests” 

“Informative test results e.g., blood tests” 

 Efficient management 

“More efficient and effective management of the practice” 

 Electronic prescription services 

“A friendly receptionist who is helpful (though the majority are)” 

 Regular health checks 

“Regular health reviews” 

“Annual health reviews” 

 Reception staff with good customer service skills 

“Receptionist with good customer service skills. Being able to discuss multiple things at one 
appointment. Rather than having to book separate appointments for each one” 

 Mental health support 
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“Psychiatrist, phycologist, councillors, therapists, more mental health support and 
intervention” 

 More doctors 

“More doctors to make things easier for us all but I know that this is much easier said than 
done” 

 

 Nothing 

“Nothing it’s a great surgery” 

“Nothing comes to mind. All doctors are excellent at our surgery and the staff very helpful” 

 Out-of-hours services 

“Weekend & out of hours services” 

 Improved access to the GP via phone 

“Easier access to getting appointments via telephone to an appropriate person” 

 Same-day appointments 

“Phoning for an appointment and getting one the same day not weeks later” 

 

 

 

 

CHARACTERISTICS OF RESPONDENTS 
 

Sex of respondents 
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Answer  Count Percent 

Male 995 37.73% 

Female  1635 62.00% 

Non-binary 7 0.27% 

I identify another way – please specify  0 0.00% 

Total 2637 100% 
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What is your gender identity? Gender Reassignment: Have you gone through any part of a 
process or do you intend to (including thoughts and actions) bring your physical sex 
appearance and/or your gender role more in line with your gender identity? (This could 
include changing your name, your appearance and the way you dress, taking hormones or 
having gender-confirming surgery)  

 

 

Answer  Count Percent 

Yes 73 2.75% 

No  2510 94.61% 

Prefer not to say 70 2.64% 

Total 2653 100% 
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Age of respondents 

 

 

Answer  Count Percent 

16-24 74 2.81% 

25-34 162 6.15% 

35-44 259 9.83% 

45-54 419 15.9% 

55-64 714 27.1% 

65-74 692 26.3% 

75+ 314 11.9% 

Total 2634 100% 
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Religion of respondents  

Answer  Count Percent 

No religion 845 31.62% 

Buddhist 13 0.49% 

Christian 1600 59.88% 

Hindu 9 0.34% 

Jewish 1 0.04% 

Muslim 8 0.30% 

Sikh 8 0.30% 

Atheist 63 2.36% 

Prefer not to say 86 3.22% 

Any other religion – please specify 39 1.46% 

Total 2672 100% 
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Ethnicity of respondents  

Answer  Count Percent 

English 2128 79.46% 

Northern Irish 9 0.34% 

Scottish 49 1.83% 

Welsh 23 0.86% 

British 288 10.75% 

Irish 22 0.82% 

Gypsy/Irish traveller 2 0.07% 

Any other White background 69 2.58% 

Indian 12 0.45% 

Pakistani 1 0.04% 

Bangladeshi 1 0.04% 

Chinese 1 0.04% 

Any other Asian background 4 0.15% 

Caribbean 2 0.07% 

African 1 0.04% 

Any other Black/African/Caribbean 
background  

0 0.00% 

White and Black Caribbean 2 0.07% 

White and Black African 1 0.04% 

White and Asian 5 0.19% 

Any other mixed/multiple ethnic 
backgrounds 

5 0.19% 

Arab 1 0.04% 

Any other ethnic group  6 0.22% 

Prefer not to say 46 1.72% 

Total 2678 100% 
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Pregnancy status at the time of the survey 

Only 25 (1.04%) of the respondents were pregnant at the time of the survey but 60 (2.57%) 
have recently given birth (within the last 26-week period) 

Disability status of respondents 

Do you consider yourself to have a disability? (The Equality Act 2010 states a person has a 
disability if they have a physical or mental impairment that has a long-term (12-month period 
or longer) or substantial adverse effects on their ability to carry out day-to-day activities). 

 

 

Answer  Count Percent 

Yes - Physical disability 261 35.9% 

Yes - Sensory disability (e.g. deaf, hard of 
hearing)  

74 10.18% 

Yes - Blind, visually impaired 6 0.83% 

Yes - Mental health need  113 15.54% 

Yes - Learning disability or difficulty  20 2.75% 

Yes - Long term illness 198 27.24% 

Yes - Other, please specify  55 7.57% 
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Total 727 100% 
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Do you provide care for someone?  

Answer  Count Percent 

Yes - Care for a young person(s) aged 
younger than 24 years of age 

211 8.04% 

Yes - Care for adult(s) aged 25 to 49 years 
of age 

38 1.45% 

Yes - Care for older person(s) aged over 50 
years of age 

271 10.33% 

No 2103 80.18% 

Total 2623 100% 
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 Sexual orientation (preference) of respondents 

Answer  Count Percent 

Bisexual (relationship with any gender/s) 61 2.47% 

Gay (male to male relationship) 25 1.01% 

Heterosexual (male to female relationship) 2346 94.9% 

Lesbian (female to female relationship) 15 0.61% 

Other - please specify 25 1.01% 

Total 2472 100% 

 

 173 (6.55%) of respondents have ever served in the armed forces 

Postcodes of respondents 

Postcode Number of respondents 
LE13 949 
LE14 594 
NG32 72 
NG13 37 
NG31 18 

 

 

 

 

 

 

 

 

 

 

 


