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H a v e  y o u r  s a y
Improving Hinckley Community
Health Services

A public engagement about proposed improvements to 
community health services in Hinckley and Bosworth

*ARTISTS IMPRESSION



This is a summary of the proposals 
to improve some of the community 
services in Hinckley and bring more 
care closer to the place people 
call home.  The full engagement 
document is available at
www.haveyoursayhinckley.co.uk

What this publication is about

Have your say on proposed 
changes to community services in 
Hinckley

• Build a new Community 
Diagnostic Centre (CDC) in 
Hinckley on the Hinckley and 
District Hospital (Mount Road) 
site. A CDC is a one-stop-shop for 
checks, scans and tests, allowing 
people to have an illness or 
other problem diagnosed, nearer 
to home without the need to 
attend an appointment in a large 
hospital elsewhere.  

 The CDC would provide MRI 
and CT scanners, a plain film 
X-ray machine and ultrasound. 
These are all tools that allow 
doctors to see inside the body. 
It would also have phlebotomy 
rooms (phlebotomy is a surgical 
opening to withdraw blood), 
where procedures are undertaken 
and two endoscopy rooms, 
(endoscopy is when a long, thin 
tube goes directly into the body 
to observe an internal organ 
or tissue in detail), all with 
supporting accommodation.  

• Create a Day Case Unit that 
provides the services that are 
currently provided on the site 
of Hinckley and District Hospital 
(Mount Road), plus additional 
procedures.  Day case means 
you are admitted to hospital for 
a planned surgical procedure 
and return home on the same 
day. Speciality services that 
would be delivered include 
General Surgery, Gynaecology, 
Ophthalmology, Orthopaedic 
Surgery, Pain Management, 
Plastic Surgery, Podiatric Surgery, 
Urology and Vascular Surgery.

 There are a number of different 
options being considered in 
regard to how we develop a Day 
Case Unit, and we want to hear 
your views. 

The options are:  
> Remodel the existing Hinckley 

and District Hospital to provide 
appropriate accommodation for 
the Day Case Unit in part of the 
building.  

> Build a standalone Day Case 
Unit on the existing Hinckley 
and District Hospital site.

> Co-locate (bring together) a Day 
Case Unit with the CDC on the 
Hinckley and District Hospital 
site.

• Move the Adults Musculoskeletal 
Physiotherapy and Children’s 
Therapy facilities from the 
Portacabin on the Mount Road 
site into the Hinckley Hub, Rugby 
Road, Hinckley. While the new 
home for these services is made 
ready, it would be necessary to 
find a temporary home for them. 
Physiotherapy helps to restore 
movement.

• Undertake some renovation of 
Hinckley Health Centre including 
improving paint work.

• Ensure that we can fund 
community services in Hinckley 
for a long period of time. 

The option to co-locate a Day Case 
Unit with the CDC, whilst logistically 
difficult, would ensure more services 
in modern, fit for purpose buildings 
that would meet the needs of a 
growing and ageing population. But 
we want to hear what you think.

Depending on the outcome of this 
engagement, either the entire 
Hinckley and District Hospital or an 
element of it may be demolished.  
The site left after demolishment 
would be used to provide additional 
car parking for both the CDC and 
Day Case Unit.

W e  w a n t  t o . . .

What changes are we proposing?

Versions of the engagement 
document can be provided in other 
languages and formats, including 
easy read, large print and video.  
These versions can be found on our 
website.  We can also post out a 
summary engagement document 
and questionnaire for you to fill in 
at home.  This document contains 
some medical terms.  A glossary 
can be found on our website, 
which explain the terms in a little 
more detail. 

This is your chance to find 
out more about what is being 
proposed and have your say about 
some services in Hinckley.  Your 
participation will help the local 

NHS to understand what the 
proposed changes would mean for 
you and your family and help us to 
make a final decision.

This engagement is seeking your 
views on proposals to change some 
community health services for the 
local population in Hinckley and 
Bosworth. The proposals aim to 
expand services available in the 

Hinckley and Bosworth community 
by increasing the number of 
services provided from local 
facilities.  



We have continuously involved 
patients, service users, carers, staff 
and stakeholders in conversations 
about health services in Hinckley 
since 2014.  More details of the 
changes can be found in the full 
engagement document on our 
website.

What people have already told us 
about community services

“Hospital small and very good 

- when go to LRI, George Eliot 

just a number - on individual 

care, care at Hinckley is more 

individual.”

“The support and empathy 

medical people give me is 

really important.  I need 

to feel they are easy to 

access.”

“My GP practice, community 
nurse and hospital team 
support me the most.  I 

want a closer relationship 
with them; to see the same 

people.”

“Environment’s p
oor - lo

oks 

uncared for and unloved 

- wouldn’t w
ant to

 work 

here day in day out, it’
s 

depressin
g.”

With people and communities we 
codesigned ten guiding principles to 
implement change

A happy workforce, working in new ways and realising 
their full potential

Citizen or person-centred outcomes

Equal focus on mental and physical wellbeing

Positive care experience (relationship centred)

Focus on prevention

Fit-for-purpose, safe, inspiring buildings

Integrated, co-ordinated support (health and social 
care, voluntary sector)

Family, carers and patients as equal partners in care, 
wellbeing and changed (holding providers to account)

Community-based services wherever possible

Financially sustainable (even if it means difficult 
decisions)

1

2

3

4

5
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“Felt satisfied - I was 
referred for more 

treatment to find out 
what my condition is.”

“Reception could be 

more welcoming and 

waiting areas more 

stimulating.”

“Local - instead of going into 
Leicester - not too bad as 

there is a bus.”

We have listened to what 
people have told us about their 
experiences of services and what 
matters to them.  The feedback 
has helped us to develop these 
proposals.  



Proposals at a glance

Service under 
engagement

How it is provided now How we propose to provide, depending on 
option preferred after engagement

Outpatient/

procedure rooms

In Hinckley and District 

Hospital (Mount Road)

In partially remodelled Hinckley and District 

Hospital or new Clinical Diagnostic Centre on 

Mount Road site

Phlebotomy rooms In Hinckley and District 

Hospital (Mount Road)

In Hinckley and District Hospital or new Clinical 

Diagnostic Centre on Mount Road site

Plain film X-ray In Hinckley and District 

Hospital (Mount Road)

New Clinical Diagnostic Centre on Mount Road 

site

Ultrasound In Hinckley and District 

Hospital (Mount Road)

New Clinical Diagnostic Centre on Mount Road 

site

Endoscopy In Hinckley and District 

Hospital (Mount Road)

New Clinical Diagnostic Centre on Mount Road 

site

MRI scan Not provided New Clinical Diagnostic Centre on Mount Road 

site

CT scan Not provided New Clinical Diagnostic Centre on Mount Road 

site

Reception for 

Day Case Surgery, 

Diagnostics and 

Outpatients

Hinckley Health Centre 

(Mount Road)

Hinckley Health Centre (Mount Road)

Day case surgery In theatre in Hinckley and 

District Hospital (Mount 

Road)

Either: in a partially remodelled Hinckley and 

District Hospital (Mount Road)

Or: in a standalone Day Case unit on the existing 

Hinckley and District Hospital site

Or: Co-located with the new Clinical Diagnostic 

Centre 

Day case beds, none 

of which are for 

overnight stay 

In Hinckley and District 

Hospital (Mount Road)

Either: in a partially remodelled Hinckley and 

District Hospital (Mount Road) 

Or: in a standalone Day Case unit on the existing 

Hinckley and District Hospital site

Or: Co-located with the new Clinical Diagnostic 

Centre

Physiotherapy 

facilities

Portacabin (Mount Road) Hinckley Hub, Rugby Road, Hinckley

To help you to get a clear picture of what we are proposing, we have included details in 
the table below of the services we are proposing to improve, how they are provided now 
and the options for providing them in the future: 

This engagement is being led by 
NHS Leicester, Leicestershire and 
Rutland Integrated Care Board 
(ICB).
 

Who is leading this engagement?

Hinckley and District Hospital - originally
built in 1899 with 50% of the building no 
longer used effectively, as it is outdated.

About the current buildings

Portacabin no longer fit for providing 21st 
century care.

Hinckley Health Centre, adjacent to Hinckley 
and District Hospital

The ICB is the organisation 
responsible for buying 
(commissioning) and making 
decisions about healthcare services 
in Leicester, Leicestershire and 
Rutland on your behalf. 



We have attracted national money 
to fund these proposals.  We were 
successful in gaining government 
investment to build a new CDC.  
We are just one of forty health 
systems in England to do this. The 
total capital cost (this is the term 
given to one-time expenses which 
could be for buying land, buildings 
or, as in our case, constructing 
a building) we have attracted 
specifically for a CDC in Hinckley is 
circa £14.5m. 

How are the improvements
being funded?

Ensuring quality of care

All the feedback we receive 
from the engagement will be 
independently analysed and 

evaluated and a report produced.  
We will then reflect on the 

findings.  

The report will then be received 
by our Integrated Care Board 

in a public meeting and the 
engagement will be considered 

and taken into account in any 
decisions they make.  We will 

communicate further information 
about when this will happen after 

the engagement has ended. We 
will publish details of the meeting 

on our website. 

What happens after the 
engagement ends?

This money is in addition to the 
£7.35 million of funding that, 
whilst allocated to us by NHS 
England in 2018 to specifically fund 
the Day Case Service, is still subject 
to the approval of a business case 
which will be informed by the 
outcome of this engagement.  

As a legal requirement (anything 
we must do to comply by the law), 
but also because it is the right 
thing to do, we have tried to get 
in touch with everyone who has 
an interest in the proposals and 
encouraged them to get involved.

In 2018, we did an equality 
impact assessment.  This was us 
checking to make sure that we 
weren’t unintentionally excluding 

anyone.  We will keep looking at 
this throughout the engagement 
so that we can do something 
about any gaps that may emerge.  
This initial assessment, which 
considered the requirements 
placed on the NHS through the 
Public Sector Equality Duty, will be 
reviewed and revised at the end of 
the engagement.  This duty simply 
means that we have to consider or 
think about how decisions affect 
people who are protected under 
the Equality Act. 



How to get involved

Or simply scan our QR code!

This engagement will start 23rd January 2023 until 8th March 2023.  We 
want to know what you think about these proposals to improve services.  
Please fill out the questionnaire in this document.  

You can also:

 Come along to one of our public face-to-face or online events. 
Every Tuesday morning, from 24th Jan 2023, Rural Community 
Council will be at The Atkins, Lower Bond St, Hinckley, LE10 
1QU to assist people with completing the questionnaire.  Full 
details will be available on our website:

 www.haveyoursayhinckley.co.uk

 Complete our questionnaire online: 
 www.haveyoursayhinckley.co.uk

 Email your views: 
 llricb-llr.beinvolved@nhs.net

 Telephone us on:
 0116 295 7572

 Write to us at:
 Freepost Plus RUEE–ZAUY–BXEG,
 Hinckley Engagement,
 Leicestershire and Rutland Integrated Care Board,
 Room G30, Pen Lloyd Building,
 Leicestershire County Council,
 Leicester Road, Glenfield,
 Leicester LE3 8TB 

 Follow our social channels:

 @NHS Leicester, Leicestershire and Rutland

 @NHS_LLR 

In order for local people to have their say, we are hosting number of face 
to face and online events, please see below some of the events which 
you can attend.
Please note that one of our partners, the RCC (Rural Community Council) 
will be hosting additional events and details will be on our website
www.haveyoursayhinckley.co.uk
Venue Date and time 

(2023)

Event hosted by Type of event

Britannia Shopping 

Centre

Castle Street, Hinckley

LE10 1DA

Monday 6th 

February

10am - 3pm

The RCC (Rural 

Community Council)

Information stand and 

support to complete the 

questionnaire

The Atkins Building

Lower Bond St, 

Hinckley

LE10 1QU

Thursday 9th 

February

2pm – 4pm

NHS Leicester, 

Leicestershire and 

Rutland

Presentation, plus a 

questions and answers 

(Q&A) session

Britannia Shopping 

Centre

Castle Street, Hinckley

LE10 1DA

Friday 10th 

February 10am – 

3pm

The RCC (Rural 

Community Council)

Information stand and 

support to complete the 

questionnaire

Online meeting via 

Zoom

Monday 13th 

February

6pm – 7pm

NHS Leicester, 

Leicestershire and 

Rutland

Online presentation, plus 

a questions and answers 

(Q&A) session

Botcheston Village Hall

Main Street, 

Botcheston

LE9 9FQ

Wednesday 15th 

February

2pm – 4pm

NHS Leicester, 

Leicestershire and 

Rutland

A drop-in session to answer 

questions and help people 

complete the questionnaire

The Stute (Earl Shilton 

Social Institute)

12 Station Road, Earl 

Shilton

LE9 7GA

Thursday 16th 

February

6pm – 8pm

NHS Leicester, 

Leicestershire and 

Rutland

A drop-in session to answer 

questions and help people 

complete the questionnaire

Meadows Community 

Centre

7 The Meadows, off 

Woodland Avenue, 

Burbage

LE10 2BT

Friday 24th 

February

2pm – 4pm

NHS Leicester, 

Leicestershire and 

Rutland

A drop-in session to answer 

questions and help people 

complete the questionnaire

Online meeting via 

Zoom

Tuesday 28th 

February

10am – 11am

NHS Leicester, 

Leicestershire and 

Rutland

Online presentation, plus 

a questions and answers 

(Q&A) session

Market Bosworth 

Parish Hall

Park Street, Market 

Bosworth

CV13 0LL

Tuesday 28th 

February

6pm – 8pm

NHS Leicester, 

Leicestershire and 

Rutland

A drop-in session to answer 

questions and help people 

complete the questionnaire



Are we speaking your language...
This document is available in an Easyread format and it can be made available in other 
languages on request.  It is also available as a Word document for use with screen readers 
and as a large print Word document.   Please email us on: llricb-llr.beinvolved@nhs.net . 

Leicester, Leicestershire 
and Rutland

This engagement document was produced by
NHS Leicester, Leicestershire and Rutland ICB.
To find out more about us and what we do visit our website
www.haveyoursayhinckley.co.uk


