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From the LLR ICB Corporate Governance Team
Our Ref: FOI02042025P
2 April 2025

 


Dear Requester,

Freedom of Information Request 

I am writing to request the following information under the Freedom of Information Act 2000 in relation to structured education provision for people living with type 2 diabetes within the Leicester, Leicestershire and Rutland area:

1. Current Provider
Who is the current provider of structured education for people with type 2 diabetes in Leicester, Leicestershire and Rutland?

Response:  LLR ICB commission OVIVA to provide the structured diabetes education.

2. Offer Rates
What percentage of patients diagnosed with type 2 diabetes have been offered structured education in this area over the last 12 months? 
Response:  LLR ICB monitor this activity on a monthly basis, but not as a percentage of list. We do not currently have a verified number of new diagnoses per month, we calculate that at year end from verified Quality and Outcomes Framework (QoF) data (comparing the current and preceding year) when published.

Please note that diabetes education data is available on the NHS Digital website at the following link qof-2324-icb-ach-prev-pca.xlsx . The Quality and Outcomes Framework (QoF) data for the structured education indicator for structured education shows that for 2023/24, the ICB referred 51% of newly diagnosed diabetics within 9 months of diagnosis.

Using our local data, and as of 23 April 2025, we have verified data to March (Aprils is not yet complete) and in the last 12 months we have had a total of 4,590 referrals within 12 months of diagnosis.

3. Uptake and Attendance
What are the current uptake and attendance rates for structured education courses for people with type 2 diabetes in this region? 
Response: A total of 2,737 of our referrals have attended the first consultation and of those, a total of 1,368 completed the course

4. Cost to the ICB
What is the annual cost to the ICB for the provision of structured education for people living with type 2 diabetes in Leicester, Leicestershire and Rutland?   

Response: The annual cost for the provision of structured education for people living with type 2 diabetes is £100,000 per annum. 


5. Measured Outcomes
What patient outcomes are measured for those who attend structured education courses, and how are these outcomes tracked and reported? 

Response:  We capture the following outcomes on a monthly basis:
   
· patient demography (age, gender, ethnicity) of those referred and those who attend,  
· referral rates by practice, 
· the number of patients referred in total, 
· the number accepted (to track inappropriate referrals) in total, 
· the number who complete the course, 
· the number who fail to complete the course,
· Total number of patients declining – Unreachable
· Total number of patients declining - Personal Reasons
· Total number of patients declining - Not motivated at this time/refused help.
· Total number of patients declining - Refused Digital Programme
· Total number of patients declining – Other
· Number of patient baseline Confidence scores (to identify a patients confidence in managing their diabetes) 
· Average baseline Confidence Score (to capture confidence on entry _ 
· Number of patient outcome Confidence scores (to capture confidence on exit) 
· Average outcome Confidence Score
· Number of Friends & Family test scores (to measure patient satisfaction) 
· Patients answering likely/extremely likely to FFT.
These results are shared at a number of ICB internal meetings such as the Diabetes Delivery Group, the Long-Term Conditions Partnership Board and the ICB Delivery Partnership (all monthly). They are also shared at quarterly regional NHSE network meetings. 
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