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From the LLR ICB Corporate Governance Team
Our Ref: FOI16052025SL
16 May 2025

 


Dear Requester,

Freedom of Information Request 

Request 1:
Has the integrated care board (“ICB”) created/imposed a policy by which GP surgeries must/can hide personal information about patients in their GP record?
 
Request 2:
Has the ICB created/imposed a policy by which GP surgeries must refuse to disclose advice/guidance requested of a hospital consultant by a GP from the patient that the advice/guidance pertains to?
 
Request 3:
Has the ICB created/imposed a policy by which GP surgeries must hide any advice/guidance requested of a hospital consultant by a GP from the patient (i.e. by making the relevant entry invisible to them in their GP record) that the advice/guidance pertains to until they have discussed the matter with a healthcare professional?

Response: Please note GP Practices are independent contractors and are required to implement their own policies and procedures, therefore as independent contractors are responsible for any decisions they make as a provider. The right of access, commonly referred to as subject access, gives individuals the right to obtain a copy of their personal data from organisations, as well as other supplementary information. We can confirm the ICB has not created/ imposed any policies to LLR GP Practices in respect of how they respond to requests for information, as they are required to comply with a Subject Access Request as per legislation. 
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