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From the LLR ICB Corporate Governance Team
Our Ref: FOI29052025I
29 May 2025

 


Dear Requester,

Freedom of Information Request 

I would like to make an FOI request in relation to the following technologies.

· Are you currently utilising ambient voice / ambient scribe/dictation technologies or a similar technology?
· If yes, please can you state the name of the supplier(s) used across your organisation?
· If this hasn't been pursued at ICB level, are you aware of any practices across your organisation procuring these solutions on an individual basis? If so, please can you provide the name of these solutions/providers, and your understanding of how the software is being utilised by the practice(s) - i.e. use-case.
· If this has been perused at an ICB level, please can you provide the following details:
· Contract value
· Contract start/end-date
· How the software is being utilised and the key use case and service utilising it.
· Person responsible for the contract and/or pilot scheme used.

Response: LLR ICB do not use the services listed above. Please note, GP Practices are responsible for the procurement of ambient voice / ambient scribe/ dictation technologies or any similar technology, therefore we would suggest for you to redirect your request to individual GP Practices in LLR; contact information is detailed on each respective GP Practice website.
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