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This live document serves as a comprehensive Question and Answer resource, and
compiles all of the questions raised by voluntary, community and social enterprise
alliance (VCSEA) partners and other stakeholders regarding the new tender notice.
The answers provided have been prepared by the NHS Leicester, Leicestershire and
Rutland Integrated Care Board’s (LLR ICB) Engagement and Insights Team and
Maternity and Neonatal Clinical Lead.

This document aims to address any concerns and provide clarity on the tender
process, ensuring all partners are well-informed and supported.
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Application process and timescales

What are the expected time scales for applying to this opportunity?

The expected timescales are as follows:

Month Action

Early January 2026 Application deadline and evaluation panels are held
for shortlisting

End of January 2026 Clarification interviews and discussions will be held
with the shortlisted organisations

Mid-February 2026 The contract is awarded to the selected organisation

March 2026 Mobilisation of the contract begins

15t April 2026 Contract starts

Specific dates will be announced shortly and shared with the VCSEA.

Can multiple organisations apply together in a collaborative partnership?

Yes. Collaborative applications are welcome, providing that there is a lead
organisation that the NHS LLR ICB is governed with, and that the MNVP
requirements are met.

Will the application process mainly involve answering questions on a form, or
will you also require examples of previous work?

There will be questions based on the requirements shared in the tender notice and
service specification documents. Whilst the details are not finalised yet, the
application form and process is designed to be accessible to all VCSEA
organisations.

Eligibility requirements and evaluation

What does it mean to have ‘recent experience’ of maternity services?

In order for organisations to be eligible to apply for this opportunity, they must be
able to recruit a strategic lead and engagement lead who both have recent lived
experience (within the last five years) of maternity services at the time of
recruitment. Having lived experience is essential to the role to support in identifying
key strategic barriers to providing high quality care and to help create solutions.

Examples of having lived experience with maternity services (within the last five
years) include any one or more of the following:



e Experience with antenatal services as a mother, father, or non-gestational
parent

e Experience with giving birth and receiving maternity care

e Experience with post-natal services as a mother, father, or non-gestational
parent

How many references/letters of support are needed?

At least two references/letters of support are required. Organisations are welcome to
add more than two if preferred.

Are there expectations for the contract holder to reach a target number of
service users while managing the MNVP?

There are no expectations to reach a target number of service users. Instead, the
contract holder will prioritise focussing on achieving and maintaining a good
representation of service users, including Mothers, Fathers, non-gestational parents
and families, across Leicester, Leicestershire and Rutland. The contract holder will
also prioritise ensuring mechanisms and strong communication pathways are in
place to ensure that service users and families have the opportunity to share their
insights and experience with ease.

How will an organisation’s application forms be evaluated?

All responses to the application questions on the application form will be scored
using the evaluation criteria set out in the scoring table. Each question is scored
from O to 5, with each score multiplied by a weighting factor to reflect the importance
of that question.

Scoring scale:
e 5= Excellent
e 4 =Good
e 3 =Acceptable
e 2=Poor
e 1 =Very Poor

e 0 = Unacceptable

Each score is converted into a percentage of the question’s weight (e.g., a score of
5/5 on a question weighted at 20% contributes 20% to the overall score).


https://leicesterleicestershireandrutland.icb.nhs.uk/wp-content/uploads/2025/12/MNVP-Tender-Evaluation-Scoring-Criteria.pdf

Evaluation process:

Each bid will first be checked for the pass/fail criteria. Only bids that have passed
this first stage will then be evaluated individually by a panel who will provide their
scores and a rationale for that score.

Next, a moderation meeting will be held with the evaluators to agree a consensus
score, which is then applied to the overall weighted score.

Clarification meetings may be held with the bidding organisation if needed, but these
are not scored separately and only inform adjustments to existing scores.

After moderation, the bidder who meets all criteria and achieves the highest
combined weighted score will be deemed successful.

Click here to read the full scoring criteria.

Funding and budget

Support and resources

Compliance, regulations and employment

Will there be any TUPE (Transfer of Undertakings Protection of Employment)
implications with the new procurement, given the interim contract?

No, there will not be any TUPE implications for the new procurement.


https://leicesterleicestershireandrutland.icb.nhs.uk/wp-content/uploads/2025/12/MNVP-Tender-Evaluation-Scoring-Criteria.pdf

