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Stakeholder update

Consultation outcome - Improving access to health services in Rutland where
treatment is needed on the same day

Between 13 January and 16 March 2025, NHS Leicester, Leicestershire and Rutland
Integrated Care Board (ICB) carried out a public consultation with Rutland residents
to understand what people thought about proposals to combine the existing minor
injury service and urgent care service into a new seven-day service for minor
illnesses and injuries operating from refurbished premises.

At Rutland’s Health and Wellbeing Board, which was held on Tuesday 2" December,
we announced the outcome of the consultation and the next steps for services in
Rutland, taking into account what people said during the consultation.

It has been confirmed that the new combined minor illness and minor injury service
will be opening 1 April 2026.

GP practices and NHS 111 will be able to book appointments at the new service
between 1pm and 9pm, seven days a week. This will largely be an appointment-
based service but there will be a small number of slots that people can walk-in to
book later in the day. It is recommended that people to go through their GP practice
or NHS 111 to ensure they receive care in the right place for them, with a booked
appointment to keep their waiting time down.

The service will be provided by nurses, advanced nurse practitioners and other
clinicians who have access to and guidance from a GP. If people need it, they would
receive a prescription for medication.

X-rays will continue to be available on Tuesdays and Wednesday. Discussions are
continuing with a view to extending the provision and it is hoped that an additional
weekday will be able to be offered in the future.

In February, Rutland County Council’s Planning Committee will be considering
proposals for refurbishing the premises at Rutland Memorial Hospital, which will
include the area that the new combined service will occupy. There is a separate
capital bid being considered for the provision of new x-ray equipment.

What people said

1349 responses to the consultation were considered and we would like to express
our gratitude to everyone who contributed.

The consultation asked for people’s views about four proposals:

1. Creating one minor iliness and injury serviced by combining the current minor
injury service and the urgent care centre at the Rutland Memorial Hospital
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2. Opening the new service seven days a week and eight hours a day (from
1pm-9pm)

3. Continuing to offer x-ray services every Wednesday and Thursday

4. Offering appointments for the Combined Minor lliness Service that can be
booked through GP surgeries or NHS 111.

What people said The plans

85% of respondents agreed to some The new combined service will

extent with the proposal to create a commence in April 2026.

combined minor illness and injury

service.

49% of respondents agreed to some The new service will be open from 1pm-
extent that the combined service should | 9pm, seven days a week, from 1 April
be open seven days a week and 8 2026.

hours a day (from 1pm-9pm).

Some respondents suggested
increasing the opening hours to cover The ICB has considered whether the
morning appointments as well as opening hours could be extended, but
afternoon and evening. current and projected demand does not
require additional opening hours.

The new service will provide
appointments in addition to those that
are already offered at GP practices,
where morning capacity will be
available. Demand modelling showed a
requirement for capacity at the end of
the school and work day.

The opening hours have been
structured to align with the most likely
hours of increased demand.

42% of respondents agreed with the Providing X-ray facilities is expensive as

availability of x-ray services on the machine must be operated by

Wednesdays and Thursdays. expertly trained staff, has high energy
usage, and requires maintenance to

Some respondents were keen for the ensure quality and safety.

number of days and the operating hours

to be increased. The ICB is continuing to explore the

possibility of increasing x-ray availability
to a third weekday.

A capital funding bid is also being
considered for new x-ray equipment.
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What people said

The plans

40% of respondents agree to some
extent with the proposal that
appointments would be booked through
GP practices and NHS 111.

Some residents would like to see a
walk-in option.

Appointments for the new service will
mainly be booked through GP practices
and NHS 111. This is to ensure that
every patient is matched to the right
level of care, from the right health
professional, in the right part of the
NHS, first time — known as Right Care,
Right Place. This is important so NHS
resources are used in the best way to
help everyone get the care they need as
quickly as possible.

By making general practice and NHS
111 the gateway to care will ensure we
understand the symptoms of every
patient so the right appointment is
booked.

Patients will be able to walk in to the
service to book an appointment later in
the day, if it is the right place for them to
be.

Next steps

We will now work with the provider of the new service and develop communication
and promotional plans to ensure Rutland residents are aware of the new service and
how it should be used alongside other community services, to maximise utilisation.

We also await the decision from Rutland County Council’'s Planning Committee
regarding the refurbishment plans for the hospital site.

The combination of appointments and the utilisation of the service will be kept under
review to ensure it continues to meet the needs of local people going forward. We
will be asking for the support of Rutland residents to help maximise awareness and

use of the service.

You may also find useful:

e Read the complete report of findings (published July 2025)

e More information about the consultation



https://leicesterleicestershireandrutland.icb.nhs.uk/wp-content/uploads/2025/06/Rutland-Same-Day-Access-Consultation-Report-18.06.25.docx
https://leicesterleicestershireandrutland.icb.nhs.uk/be-involved/rutland-same-day-access-consultation/

