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Right care, right place
Need help fast – and it isn’t life‑threatening?
This document explains how to get the right NHS care in Leicester, Leicestershire and Rutland by following two simple steps. It is the accessible text‑only version of the Right care, right place booklet (updated April 2026).

Two simple steps to get the right NHS care
Step 1: Try self care first
If your problem is minor and you haven’t been able to treat it yourself at home, try one of the following first:
· NHS 111 online at www.111.nhs.uk
· The NHS App (Services section)
· Your local pharmacy
These options are quick, easy to use, and often all you need.
Step 2: Need more help?
If your problem is more serious, or Step 1 did not help:
· Contact your GP practice, or
· Call NHS 111 (especially when your GP practice is closed)
They will help make sure the right appointment is booked for you.

Emergencies and mental health crises
· Life‑ or limb‑threatening emergency: Call 999 or go straight to the nearest emergency department.
· Mental health crisis: Call NHS 111 and select the mental health option. This service is available 24 hours a day, 7 days a week.

What does “right care, right place” mean?
The NHS aims to match every patient to:
· The right level of care
· From the right health professional
· In the right part of the NHS
· First time
This helps NHS services in Leicester, Leicestershire and Rutland work effectively for everyone.
You are encouraged to contact your GP practice or NHS 111 before travelling to walk‑in or emergency services, unless it is an emergency.

Support for people with hearing loss or communication difficulties
· Contact NHS 111 by dialling 18001, using a textphone or the Relay UK app (www.relayuk.bt.com).
· British Sign Language (BSL) users can use the NHS 111 BSL interpreter service.
· Call an ambulance by dialling 18000 via textphone or Relay UK.

Digital‑first NHS services
The NHS is increasingly offering digital and online services for appointments, repeat medication and health information. These options are not suitable for everyone, but where possible they help keep telephone lines and in‑person services available for those who need them most.

Step 1 in more detail: Self care
If you are generally in good health, many minor illnesses and injuries will get better on their own.
NHS 111 online
Visit www.111.nhs.uk for advice about symptoms and where to get help. NHS 111 online is also available through the NHS App.
NHS App
The NHS App provides secure access to NHS services on your smartphone or tablet, including health advice. It is available on iOS and Android devices. Health information can be found under Services → Find health information, or by visiting www.nhs.uk.

Pharmacies
Pharmacists are qualified health professionals who can:
· Give advice on minor illnesses and medicines
· Check your symptoms
· Recommend treatment or reassurance
· Tell you when you need to see another health professional
They can help with issues such as coughs, colds, sore throats, earache and aches and pains. No appointment is needed, and many pharmacies are open evenings and weekends. Most have private consultation rooms.
Your GP practice or NHS 111 may also book you an appointment at a pharmacy if it is the right place for you.

Step 2 in more detail: GP practice or NHS 111
GP practices
A GP practice provides care for your physical and mental health throughout your life.
Opening times:
· Monday to Friday, 8am to 6.30pm (excluding bank holidays)
You can usually contact your practice:
· By phone
· Using an online form on the practice website or NHS App
· In person at the practice
When your practice is closed, use NHS 111.

Same‑day appointments
If you need to be seen on the same day, your GP practice or NHS 111 may arrange an appointment at one of the following:
· Your own GP practice
· A pharmacy (Pharmacy First)
· An urgent treatment centre
· Another GP practice or health centre (including evenings, weekends and bank holidays)
Appointments may be by phone, video or in person.

Pharmacy First appointments
Under the Pharmacy First scheme, pharmacists can treat and, where appropriate, provide prescription medicines for the following conditions:
· Sinusitis (ages 12+)
· Sore throat (ages 5+)
· Earache (ages 1–17)
· Infected insect bite (ages 1+)
· Impetigo (ages 1+)
· Shingles (ages 18+)
· Uncomplicated urinary tract infections – UTIs (women aged 16–64)
Appointments can be arranged by your GP practice or by visiting a participating pharmacy.

Urgent treatment centres and extended GP appointments
You may be offered an appointment at:
· Loughborough Urgent Treatment Centre, Loughborough Hospital, LE11 5JY
· Oadby Urgent Treatment Centre, 18 The Parade, LE2 5BJ
· Merlyn Vaz Urgent Treatment Centre, Spinney Hill Road, Leicester, LE5 3GH
Extended access GP appointments are available in evenings, weekends and bank holidays across Leicester city, Leicestershire and Rutland. Locations and times will be provided when booking.

Walk‑in minor injury and illness services
These nurse‑led services treat minor, non‑life‑threatening conditions. You are advised to contact your GP practice or NHS 111 before attending.
Services include:
· Market Harborough Minor Injury Unit, LE16 7BN
· Melton Minor Injury Unit, Melton Mowbray, LE13 1NX
· Rutland Minor Illness and Injury Service, Oakham, LE15 6NT (1pm–9pm, 7 days a week)
X‑ray services
X‑rays are available at selected urgent treatment centres and hospitals. Availability varies by location and day. Some services require a GP referral.
Emergency department
Only use the emergency department or call 999 for life‑ or limb‑threatening emergencies. If it is not an emergency, contact your GP practice or NHS 111 first.
Urgent dental care
· Contact your usual dental practice for urgent dental problems.
· If you do not have a dentist, or need help after 5pm, at weekends or bank holidays, book via NHS 111 online or by calling 111.
Immediate mental health support
· Call NHS 111 and choose the mental health option (24/7)
· Text 0748 063 5199 (call back aimed within 4 hours)
· Visit a neighbourhood mental health café
Find café locations at: www.leicspart.nhs.uk/service/neighbourhood-mh-cafes

Contact details
NHS Leicester, Leicestershire and Rutland Integrated Care Board
Room G30, Pen Lloyd Building
County Hall, Glenfield
Leicester, LE3 8TB
· Website: www.leicesterleicestershireandrutland.icb.nhs.uk/need-help-fast
· Email: llricb-llr.corporatecomms@nhs.net
· Phone: 0116 295 3405
You may also find it useful to visit your GP practice’s website for local information.
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