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From the LLR ICB Corporate Governance Team
Our Ref: FOI16022026BE
Date: 16 February 2026

 


Dear Requester,

Freedom of Information Request 

Under the Freedom of Information Act 2000, please provide the following information for Type 2 diabetes and gestational diabetes structured education.
 
Type 2 Diabetes
1. Please provide the total number of referrals received for structured diabetes education for people with Type 2 diabetes between 1st April 2025 and 31st January 2026.
Response: LLR commissioned Oviva to deliver diabetes structure education (DSE) up to August 2025.Oviva were commissioned to deliver 800 places per year, and these were all utilised. In that time (April 2025 - August 2025) they averaged 195 referrals per month. 
From September 2025 to January 2026, LLR ICB did not commission a local DSE service and patients were directed to the national service. Further information is available on the NHSE website at: (https://www.england.nhs.uk/diabetes/digital-innovations-to-support-diabetes-outcomes/healthy-living/) 
LLR has averaged around 39 registrations per month to the national service.
2. How many patients completed structured diabetes education for Type 2 diabetes between 1st April 2025 – 31st January 2026?
Response: Oviva completion rates from April 2025 - August 2025 were a total of 695 completions from 2671 referrals (a 26% completion rate). The national service measures ‘signposting’, ‘registration’ and ‘activations’ (the number of patients offered the service taking it up) and is not broken down into separate months. In January 2026, LLR practices signposted 75 patients. LLR has a 100% signposting to registration ratio and 91% of those registered activated their account within a month.  
  
3. How many face-to-face structured diabetes education courses for Type 2 diabetes were delivered between 1st April 2025 – 31st January 2026?
Response:  This is not a metric specified when the service was commissioned. However, we do know face to face DSE was provided on request although requests for face-to-face courses were very low.

4. Please provide the name(s) of the organisation(s) that deliver:
a) Face-to-face structured diabetes education for Type 2 diabetes: 
Response: Eden (sub-contracted by Oviva) provided face to face structured Diabetes education for Type 2 Diabetes patients.

b) Digital structured diabetes education for Type 2 diabetes

Response: Oviva provided digital structured diabetes education for Type 2 Diabetes patients.
 
Gestational diabetes
1. Please provide the total number of referrals received for structured diabetes education for gestational diabetes between 1 April 2025 and 31 January 2026.
Response: Whilst there is not a specific structured education programme for people with Gestational Diabetes (GDM), this cohort of people with or have a history of GDM are identified to access education via the National Diabetes Prevention Programme (NDPP). Individuals can be referred from secondary care, primary care or can self-refer whilst pregnant, or receive information on their discharge letter. 

Between 1st April 2025 and 31st January 2026, a total of 261 people were referred into the programme with a history of GDM. 

2. How many patients completed structured diabetes education for Type 2 diabetes between 1st April 2025 – 31st January 2026? Please break this down by delivery format (face-to-face and digital).
Response: There have been 95 programme starts between 1st April 2025 to 31st January 2026. 

The completion and delivery data are not available to the ICB for these dates. Only until the end of Q3 of 2024/25. This may need to be requested from XYLA directly. 

3. Please provide the name(s) of the organisation(s) that deliver structured diabetes education for gestational diabetes.
Response: XYLA provide the NDPP across Leicester, Leicestershire and Rutland for GDM.
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