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From the LLR ICB Corporate Governance Team
Our Ref: FOI19022026S
Date: 19 February 2026

 


Dear Requester,

Freedom of Information Request 

Payroll and Pensions Outsourcing

1. Does your organisation outsource its payroll and pensions function? If yes, please provide:

	
	Outsourced Payroll and Pension
(yes/no)?
	Name of the outsourced service provider?
	Contract duration (in years)?
	Contract end date?

	Payroll and Pension Services
	Yes
	NHS Business Services Authority (NHSSBA)
	1 year
	31 March 2027



Workforce and HR processes

Does your organisation outsource any other workforce and HR processes?  If yes, please confirm:

· Which workforce and HR services your organisation outsources, to which supplier(s)

Response: The LLR ICB outsource the following workforce and HR services:

· Recruitment / Fit and Proper Persons Checks
The LLR ICB named service provider is Midland and Lancashire Commissioning Support Unit (MLCSU)

· Workforce Information / Employment Services
The LLR ICB named service provider is Midland and Lancashire Commissioning Support Unit (MLCSU)

· Occupational Health Services / Employee Assistance Programme
The LLR ICB named service provider is University Hospitals of Leicester NHS Trust Occupational Health Service / AMICA EAP.

Smartcard production and management

Does your organisation outsource smartcard production & management?
If yes, please provide:

· The name of the outsourced service provider

Response: The LLR ICB named outsourcer for Smartcard production and management is Leicestershire Health Informatics Service (LHIS).

If no, please confirm:

· Which department is responsible for providing the service

Response: Not applicable.

· Whether you provide this service to other organisations

Response: Not applicable. 
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