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From the LLR ICB Corporate Governance Team
Our Ref: FOI25022026D
Date: 25 February 2026

 


Dear Requester,

Freedom of Information Request 

1. Does the ICB commission or use any digital mental health and wellbeing platforms for its young people?

Response: The LLR ICB commissions the digital mental health and wellbeing platform Tellmi for individuals aged 11 and over, including children, young people and adults across Leicester, Leicestershire and Rutland.

Other digital tools may also be used within services commissioned by the ICB; however, these form part of wider service delivery rather than being directly commissioned as standalone digital platforms by the ICB.

2. Does the ICB mission or provide free access to digital mental health app for its young people?

Response: Access to Tellmi is commissioned by LLR ICB and is free at the point of use for eligible individuals aged 11 and over within LLR.

3. Which department, such as Public Health or Children's Services, manages the commissioning of the digital services in this area?

Response: The commissioning of this particular service (Tellmi) is managed by the LLR ICB.

4. When does the current contract for this digital service with the ICB expire, and is it due to be recommissioned?

Response: The LLR ICB’s current contract with Tellmi expires on 31/03/2027.  Any decision regarding extending or recommissioning will be subject to review, performance evaluation and internal governance processes in line with ICB procurement and commissioning requirements.

5. Does the ICB provide access to any digital peer support services?

Response: The platform (Tellmi) commissioned by the LLR ICB includes a professionally moderated digital peer support function available to individuals aged 11 and over.

6. Does the ICB provide access to any digital mental health services specifically for Autism?

Response: The digital platform (Tellmi) commissioned by the LLR ICB is not autism-specific; however, it is accessible to individuals aged 11 and over, including those who are autistic or otherwise neurodiverse (for example, individuals with ADHD).  The platform includes moderated peer support, therapy and content relevant to a range of mental health needs.

As part of the commissioned offer for autistic people, provided by Leicestershire Partnership NHS Trust, ChatAutism is a support service in which health professionals answer queries from autistic people, their families, carers and allies via text conversation. 

7. Does the ICB provide access to any digital mental health services specifically for those who are jobseekers?

Response: LLR ICB does not commission a standalone digital mental health service specifically for jobseekers.  However, the commissioned digital platform (Tellmi) which is available to individuals aged 11 and over, includes employment and training-focused extensions (Hiremi & Trainmi) as part of the current contract.  Access is not restricted by employment status.
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