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From the LLR ICB Corporate Governance Team
Our Ref: FOI27012026B
Date 27 January 2026

 


Dear Requester,

Freedom of Information Request 

This research relates to the commissioning of NHS 111 services.  Please provide responses to the following questions.

1. Does your ICB commission 111 services
· independently from other ICBs, or
· do you commission for a larger area jointly with other ICBs
· if b), please list other ICBs which you jointly commission with

Response:  The LLR ICB jointly commissions 111 services with all other ICBs in the Midlands Region.  Derby and Derbyshire ICB is the Lead Commissioner on behalf of all Midlands ICBs.

2. When did your current contract to for these services commence (month/ year)?

Response: The current contract for these services commenced on 9 April 2024.

3. What is the duration of the current contract, or when does the contract end?

Response: The duration of the current contract is for 5-years ending 8 April 2029.

4. Are there potential extension periods to this contract?

Response: There are potential extension periods of 5-years for this contract.

5. Is this contract part of a larger contract, which for example includes operating urgent care centres?  If Yes, please list the other service categories included in the contract?

Response:  This contract is not part of a larger contract.

6. Who is the current provider

Response: The current provider is DHU Health Care CIC.
7. What was the value of the contract (to the nearest 10% - we are not seeking commercially sensitive information) during the NHS financial year 2024/25?

Response:  The LLC ICB contract value in 2024/25, rounded to the nearest million, was £9m.
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